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Jill Pettibone, Executive Director, DLA Business Systems
Modernization (BSM) for Logistics Operations, was presented
with the Defense Distribution Center (DDC) Eagle in recogni-
tion of her outstanding support to the DDC BSM process.
Pettibone has been essential to DDC’s successful progression
through the BSM process to date.

Through the BSM strategy, DLA mission-critical legacy
systems will be replaced with an enterprise business system
based on commercially available off-the-shelf software.
BSM will allow DLA and DDC to adopt proven and successful
business practices used in the commercial marketplace.

Expected results include both improved DLA support to the
warfighter and quick access to global inventories and industry
surge capabilities to fully integrate customer and supplier
information.

Pettibone was visiting DDC to ensure the best possible
turnover with her successor, Chris Gallo.  Pettibone retired
in November 2001.

Jill Pettibone, DLA BSM Executive Director and Phyllis Campbell,
DDC Deputy Commander.
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On December 4, 2001, LTG Charles Mahan, Jr, USA, Deputy
Chief of Staff for Logistics (DCSLOG), visited Defense Distribu-
tion Center (DDC) for an update, a Business Systems Modern-
ization (BSM) brief, and discussion of Army/DDC issues.

LTG Mahan was especially interested in the DDC stock
positioning activities in support of Army customers.

The Strategic Distribution Management Initiative (SDMI),
the DLA and US Transportation Command Partnership
activities were also discussed.

LTG Mahan also toured the Defense Depot Susquehanna,
PA (DDSP) Eastern Distribution Center.  The Army DCSLOG
advised that DLA’s focus to the field serves the warfighter
well.

CAPT Chris McKelvey, DDSP Commander, briefs
LTG Mahan about DDSP operations as
BG James Pillsbury, DDC Commander, looks on.

� LTG Mahan tours DDSP.

�


