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Warfi ghter support enhancement
As an automotive mechanic, I help to revive and fi x forklift s and motor 
vehicles for the distribution center.  I help to complete repairs for DLA 
Distribution Korea, and my duties also include general maintenance 
in the workplace.  To make a diff erence, I know that my work counts, 
so I always try to do my best.  From my past experiences, I know 
I can help others learn and benefi t to help support the Warfi ghter 
worldwide.

Stewardship excellence
I provide detailed listings of all of my services performed, and all 
changes to equipment are documented.  I also provide preventative 
maintenance checks regularly to verify equipment is operating 
properly.   If I fi nd any malfunction during the inspection, I determine what necessary 

repairs are required.  I think it is very important to complete my mission precisely and effi  ciently, while also treating my teammates 

like my neighbor.

Workforce development
I have learned the value of hard work, and it is important to know that words don’t move mountains, precise work moves mountains.  

I aim to keep good health and safety practices in my work environment; to learn and develop my skills; to be physically strong, since 

my position requires the lift ing of heavy items at times; and to be familiar with proper use of equipment, including technology.  I try 

to take advantage of training opportunities regularly in order to learn and improve my machine repair skills and job effi  ciency.

I try to encourage people to speak candidly if I make an error, and I encourage them to take more chances.
In order to decrease errors in my performance and minimize workfl ow disturbances, I verify my operations and performance by 

recording inspection and repair details aft er the task is complete.Keys to success

We have a goal to provide high-quality job skills in our mission, and the key is the people.  Once driven by materials, and machines, 

success is now powered by people who are involved with them. What I want people to know about my support
I want our customer to smile and feel our sense of passion within us, and that we are likable, reliable, and smart.  Without a doubt, 

we are partners with our customer, and our team strives to supply products as fast as we can.  We have tremendous confi dence 

that we save our customers money and time, and it gives us a strong sense of our mission for the military customer.  We are very 

motivated to serve them. 
I love working at DLA Distribution Korea, and I love to see our customers that rely and trust our maintenance team.  I am proud of 

the work that I do.  My job of repairing and keeping vehicles and machines in good condition is very diff erent from others’ missions, 

but I think my performance is uniquely conditioned for this essential mission.Hae-Il PakAutomotive mechanic, DLA Distribution Korea


