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PIT Team ready to 
assist
By	Annette	Silva,	DDJC	Command	Affairs

The	Performance	Improvement	Team	
(PIT)	at	Defense	Distribution	Depot	San	
Joaquin,	Calif.	(DDJC),	is	fully	staffed	and	
ready	to	assist	the	distribution	center	divisions	
with	training	and	improving	their	processes.	
The	team	falls	under	the	Performance	
Excellence	Division	(PED)	managed	by	
Kathy	Brown,	DDJC	Program	Manager.

The	team	provides	assistance	in	facilitating	
improvement	projects	at	DDJC	and	conducts	
performance	improvement	training	of	
concepts	and	tools	such	as	Lean	(a	method	for	
seeking	continuous	process	improvement),	
PDSA	(plan,	do,	study,	act),	problem	solving	
processes,	process	flows,	and	assists	in	
creating	standard	operating	procedures	and	
work	instructions,	and	a	variety	of	other	
helpful	process	improvement	tools.

“The	team	is	important	to	DDJC	because	
the	team	is	composed	of	a	diverse	group	of	
employees	from	different	operational	areas	
and	different	job	skills	who	learn	Lean	and	
other	continuous	improvement	

DDAG sees end 
result of Lean 
implementation
“Miller Time” provides valuable 
insight for DDAG personnel

By	Jessica	Walter,	DDC	Command	Affairs

Defense	Distribution	Depot	Albany,	Ga.	
(DDAG),	began	implementing	the	principles	
of	Lean	nearly	one	year	ago,	yet	DDAG	
employees	are	already	seeing	how	Lean	can	
improve	operations	…

…	at	Miller	Brewing	Company’s	
distribution	center	just	a	few	miles	from	
DDAG.

“We’re	very	pleased	with	the	benefits	we’ve	
already	seen	from	Lean,	especially	in	more	
streamlined	processes	and	improved	employee	
morale.		Seeing	the	end	state	of	Lean	
implementation	at	Miller	gave	us	additional	

Members	of	the	PIT	Team	are	from	left	to	right:	Rebeca	Salazar,	Frankie	Campos,	Joe	Takara,	Alfredo	
Sanchez,	Sharri	Wise,	Richard	Burton,	Tina	Carmona,	Dan	Monk,	and	Robert	Reyes.

enthusiasm	to	embrace	Lean,”	said	DDAG	
Commander	Kent	Wheeler,	USMC.

“Miller’s	approach	to	continuous	process	
improvements	was	very	eye	opening,”	said	
DDAG	Deputy	Commander	Rita	Varner.

A	key	component	of	Lean	includes	the	
study	of	current	processes	from	the	perspective	
of	what	adds	value	to	the	customer	and	
identifying	ways	to	eliminate	wasted	steps	in	
order	to	increase	efficiency.

“DDAG	can	take	note	of	Miller	Brewing’s	
work	in	the	areas	of	cleanliness,	timeliness	
and	quality	and	apply	it	to	our	operations,”	
said	DDAG	Distribution	Facilities	Specialist	
Sandie	Driskell.

During	the	tour,	DDAG	personnel	observed	
how	the	Miller	employees	are	integrated	into	
the	process	of	increasing	the	efficiency	of	the	
operations.		“Each	shift	begins	with	a	team	
meeting	to	discuss	the	strategy	for	that	shift,”	
said	DDAG	Joint	Logistics	Operations	Chief	
MSgt	Tony	Brooks,	USMC.

tools	and	translate	the	concepts	to	DDJC	
applications	and	then	share	the	knowledge	
with	their	peers,”	said	Brown.	

The	PIT	is	staffed	with	five	permanent	
employees	consisting	of	a	supervisor	and	
four	core	team	members:	Robert	Reyes,	
Supervisor;	and	core	team	members	Dan	
Monk,	Sharri	Wise,	Joe	Takara,	and	Tina	
Carmona.		There	are	also	four	rotational	
employees	who	will	stay	on	the	project	for	

up	to	two	years:	Richard	Burton,	Frankie	
Campos,	Rebeca	Salazar,	and	Alfredo	
Sanchez.	Applications	for	additional	
rotational	members	are	currently	being	
distributed.

Brown	added,	“We	couldn’t	have	
accomplished	many	of	the	improvement	
projects	we	completed	at	DDJC	without	the	
direct	or	indirect	assistance	of	the	PIT!”

“They	included	all	employees,	not	just	a	
few,”	said	DDAG	Transportation	Specialist	Pat	
Anderson.		

DDAG	Support	Services	Specialist	Judy	
Knight	saw	the	value	of	the	team	meetings	
as	providing	a	daily	opportunity	to	bring	
everyone	up	to	speed.		“Employees	stay	
informed	with	all	aspects	of	the	mission	from	
the	three	different	shifts.”

The	team	meetings	not	only	improve	
communication,	but	also	increase	employees’	
accountability	by	giving	them	the	opportunity	
to	make	a	direct	impact	on	the	distribution	
center’s	success.		

The	Miller	Brewing	Company	distribution	
center	also	displays	a	matrix	listing	each	
employee’s	training	progress.		“Your	team’s	
training	is	visible	at	a	glance	and	allows	you	
to	see	who	needs	to	be	caught	up,”	said	MSgt	
Brooks.		

The	matrix	is	a	component	of	Miller’s	Lean	
environment	that	DDAG	plans	to	implement.		


